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Merchant Promotional Toolkit
Thanks for spreading the word about your Chinook Book partnership! Below please find images and suggested copy to help you promote the books and app cards in store as well as through your newsletter, website, blog, social media, or other customer communications. 
Feel free to customize the suggested copy to fit your brand voice and specific needs.  If you have questions or need additional custom Chinook Book resources, please email becca@sustainableconnections.org or trisha@chinoobook.org 
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[image: ]1.​ Print Poster
Size: ​8.5 X 11 and 11X17 
Format: ​Print ready PDF 
Quantity: ​2 (Sale and non-sale) 
Feel free to print as many of these as you find useful for a given promotion. We recommend posting these at the entrance, on relevant bulletin boards and in the break room for staff reference. We have also provided a version you can customize with a sale offer when needed.



2. ​JPEG for Email
[image: ]Size: ​1200 X 675
Quant: ​1 
File Format:​ JPEG 
Suggested email copy: ​“The next time you visit <<Your Business>>, use the Chinook Book App to save <<Your offer>>. Just $15 gives you 12 months of treats, discounts and rewards from local businesses right on your phone- Never forget your coupons again! Use it for tonight’s dinner, your weekly shopping or your next adventure! 



(more on next page)


[image: ]3. ​JPEG for Facebook
Size: ​940 X 788
Quant: ​1 
File Format:​ JPEG This jpeg has been optimized for use on Facebook and obeys their 20% copy rule. 
Best Practice: ​We recommend posting this on Facebook once a week to at least once a month, during the promotion period with slight adjustments to call out favorite local coupons available in the app. 

Suggested Facebook copy: ​The next time you visit <<Your Business>>, download a Chinook Book mobile app subscription at the register. Just $15 gives you 12 months of treats, discounts and rewards from local businesses right on your phone- Never forget your coupons again! Use it for tonight’s dinner, your weekly shopping or your next adventure!  You can also use it immediately in our store to save <<Your offer>>. 
[image: ]4. ​JPEG for Twitter
Size: ​1024 x 512
Quant: ​1 
File Format:​ JPEG 
Suggested Twitter copy: “Download your Mobile App subscription to the @ChinookBookSEA at our store & save hundreds at local stores near you (including US!)” 
Best Practice: ​We recommend following the 12X12 rule: 12 tweets scheduled over 12 weeks varying the copy slightly and the time of day. 
Don’t schedule your tweets yet? ​Tweetdeck and Hootesuite, are great free tools to use for scheduling tweets.

[image: ]5. ​Instagram Graphic
Size: ​1080px by 1080px 
Quant: ​1 
File Format:​ JPEG 
Best practice: ​Use hashtags that are relevant to your neighborhood, city and demographic. On average 11 hashtags is ideal for getting your post found on Instagram.
Example Instagram Copy: ​The next time you visit <<Your Business>>, download a Chinook Book app subscription at the register. Just $15 unlocks 12 months of treats, discounts and rewards from sustainable local businesses including ours! Use the app immediately in our store to save <<Your offer>>. @thinklocalfirst #shoplocal #thinklocal #belocal #livelocal #Bellingham #Whatcomcounty #localbusiness #lovelocal #sustainablebusiness #neighborhood
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Download to start saving today!





