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Volunteer Recruiting & Training: 

Proper training and instruction of your Toward Zero Waste volunteers is very important. Toward Zero Waste volunteers have one of the harder, often thankless duties for the day. It is in everyone’s best interest to make sure they have all the tools and knowledge necessary to be a successful at their station. It is also key to let them know they are appreciated! 

Points to consider when recruiting and training Toward Zero Waste Volunteers: 
1. Work to recruit volunteers that are knowledgeable and have an interest in reducing waste. 
1. Provide them with something that identifies them as a Toward Zero Waste volunteer –  T shirt, button, vest or apron. 
1. Determine how intensive the training needs to be. Small events with minimal waste items can be relatively short and conducted shortly before the event. Large events with multiple different waste streams require more training and it is suggested to have your volunteer meeting in advance of the event – not on the day of. 
1. Volunteers should be made aware of the expectations for the event.
3. Date and time to arrive. 
3. Length of shift 
3. How to educate attendees where appropriate
3. Where volunteers should take and empty and/or trade out receptacles when full during the event and also at the end of the event. 
1. For a large event with food vendors, have volunteers arrive early and take a tour of the vendors and booths to see what waste items are present and determine what receptacles the items will go in. 
1. Make a list of the items that may be hard to determine what receptacle they will go in. Have your volunteers keep the list at their Centralized Waste Station and share the list with the next volunteer shift. 
1. Provide your volunteers with contact information for questions before and during the event
1. [bookmark: _GoBack]Don’t forget to thank them when their shift is finished and/or after the event has ended
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